Effect of the Holidays on Calls to the Nationa! Domestic Violence Hotline

Comparing Average Call Volume to Holiday Volume

These statistics represent the experience of the National Domestic Violence Hotline {NDVH) only.
Representatives of state and local programs, along with representatives of law enforcement and medical
staff, may have different seasonal experiences with victims and survivors of domestic violence.

Table A: Average Calls vs. Thanksgiving Holidays-—Number of Calls to the NDVH, 2004-2013

2004 2005 2006 2007 2008 2009

2010

2011 2012

3724 | 3829 | 4090

Thanksgiving Week

The Week After

4189, |

5257

5110

Thanksgiving Day

Table B: Average Calls vs. Christmas and New Year’'s Holidays—Number of Calls to NDVH, 2004-2013

2004 2005 | 2006 | 2007 | 2008 | 2009

2010

2011 2012

2013

Average 17 day period | 6840 | 7362 10512

9846 | 9846 10764

Deci5tclanl

AverageS day period |

13518

13140

113050

12150 .

Jan 2 to Jan 15

. Average Day

Christmas Eve

Christmas Day

New Years Eve

New Years Day

The NRCDV welcomes your input. If you have any comments or additional information to provide,
please contact our Capacity Building and Education Team at nredvTA@nredv.org.
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